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Sapphire Systems is a world leading 
business partner in the ERP technology 
space. With over 1,000 customers, 24-hour 
global support, Sapphire Systems has the 
expertise and experience to ensure you get 
the most from your investment. 

Used by more than 4,000 
organisations in over 120 
countries.

SAP Business ByDesign is built for fast-
growing companies seeking faster growth. 
This brochure summarises the service and 
outlines the key capabilities it can offer your 
growing organisation.

Powered by SAP HANA, SAP Business 
ByDesign is a cloud-based enterprise 
management application designed for 
SMEs to connect every function of their 
business without the need for a large IT 
infrastructure.

The system enables you to scale and 
compete with businesses of all sizes. With 
transparency across your entire operations 
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is reaching its key performance goals.  

SAP Business ByDesign is future-proof and 
scalable to suit your business needs, with the 
capability to add functionality, integrations 
and users as your requirements change. By 
connecting every function of your operations 
�k���á���•���¬�ã�•�ü�@�K���@�•�ü�º�@�K�����•���V�Ô�•�¬�N�V�8�ã���Õ�K���!�«�x���•���³��
more - SAP Business ByDesign allows you 
to jump on new opportunities and make 
informed decisions quickly based on real-
time analytic insights. 
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SAP Business ByDesign is built to help you 
reach your growth potential  

Financial Management Customer Relationship 
Management (CRM)

Project Management Supply Chain 

Management

Procurement Human Resource 
Management

Reporting and Analytics Cloud Deployment



Streamline core accountancy processes and 
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Using SAP Business ByDesign, you are able 
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positioning at all times. With all data in one 
system, easily drill-down into customer and 
supplier transactions to gain a consistent, 
real-time view of your cash position and 
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Plan using insights from an integrated 
solution that lets you see into all aspects of 
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project management. 

SAP Business ByDesign is able to handle 
multiple operational units, currencies, 
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your global business, the system helps you 
to address overseas markets and integrate 
without borders. 

Financial 
Management



Customer 
Relationship 
Management (CRM)

SAP Business ByDesign enables you to 
expertly manage marketing, sales and 
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other core business functions ensuring a 
central knowledge database of customer 
records to maximise customer lifetime value. 

With one single source of the truth, you 
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your data. Drive customer engagement 
and personalised marketing campaigns 
knowing you’re working with the most up-
to-date data and reliable insights. Having 
real-time access to a database allows you to 
act quickly on pipeline opportunities and 
improve account management, fuelling 
business growth. 

SAP Business ByDesign is equipped with 
reporting templates for presenting all 
aspects of the sales process and gathering 
insights to deliver a better service to your 
customers.
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of any size and complexity. SAP Business 
ByDesign fosters collaboration, making it 
easier to manage and deliver projects on 
time. Users are able to continuously monitor 
project progress against contracts, utilising 
Gantt charts and intuitive diagrams. This also 
enables you to trigger change orders in a 
timely manner - ensuring you are delivering 
the best possible service. 

Use Integrated Resource Management to 
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right resources for the right projects. As all 
project stakeholders have visibility into the 
system, your project teams can clearly see 
the available resources at a glance. 

Manage and capture time and expenses 
wherever you are with SAP Business 
ByDesign. The cloud application enables you 
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for all performed services. The reporting 
and analytics functionality will allow you to 
keep track of project milestones to maximise 
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Project 
Management



Improve supply chain effectiveness and 
�â�º�t�ã�«�ã�ü�ã�N�u���Ô�8�����������8�º���@�N�8�º�•���ü�ã���º�³���¬�V�@�N�����º�8��
and supplier communication. This brings 
increased transparency and insights for 
supply and demand.

SAP Business ByDesign centralises a 
company-wide supply chain process, 
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transparency and up-to-date inventory 
records. 
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development time to market and adapt 
product designs to meet customer 
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Plus, with a single integrated system you 
�¬�•�����5�ü�•�����•���³���¬�����N�8���ü�����•�N�º�8�ã�•�ü���â���o�@���«�•�@�º�³��
on accurate information on all product 
movements across the production process.  

Supply Chain 
Management



Procurement
Increasing cost pressures are causing 
companies to revaluate procurement. 
With SAP Business ByDesign you can take 
a more strategic approach and manage 
suppliers and products through the central 
procurement module. 

Save time and costs sourcing suppliers, 
negotiating better deals and handling 
multiple supplier contracts. By keeping track 
of your procurement performance you can 
identify areas of maverick spending and 
make changes that improve your bottom-
line. 

SAP Business ByDesign 
is used by more than 
4,000 organisations in 
over 120 countries.
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Business ByDesign. The solution handles 
day-to-day tasks easily with access to all 
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from simplifying payroll, as the system 
seamlessly integrates with existing third-
party payroll providers. 

Monitor and automate purchase requests 
and approvals from built-in triggers and 
integrated streamlined processes across the 
business. 

Manage time, attendance and labour more 
effectively from a central system with self-
service capabilities. Now employees can 
self-manage their time sheets, purchase 
requests and personal information and 
input these directly into the system.

Human Resource 
Management



Run your entire business on an intelligent 
cloud ERP software suite. SAP Business 
ByDesign eliminates operational silos 
and brings processes from every function 
together into one single application. With 
easy-to-use interfaces, users are able to 
quickly adapt to the new system and start 
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Built into every process, SAP Business 
ByDesign offers comprehensive data 
analytics at the click of a button. Dashboards 
and performance metrics are readily 
available, ensuring all departments are 
making decisions based on up-to-date 
business insights and taking action quickly 
in response to the market. 

Generate shareable data from more than 
500 out-of-the-box report templates, giving 
you the tools to create company-wide 
transparency. 

When it comes to localisation, SAP Business 
ByDesign supports organisations operating 
across multiple markets. Input invoices and 
���N�Ý�º�8���á���•���¬�ã�•�ü���³���¬�V���º���N�@���•�¬�8���@�@�����V�ü�N�ã�5�ü�º��
languages and using multiple currencies, 
customising admin to the local area of the 
end user.



1111

�!�ü���V�³���¬�����5�V�N�ã���Õ���ã�@���@�Ý�ã�Ô�N�ã���Õ���N�Ý�º���o�•�u��
applications and IT services are developed 
and maintained. Delivered through the 
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on-demand solution. You’ll be able to focus 
on growing your business and know with 
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able to grow with you. 

Built to the highest compliance and security 
standards, you can be assured of excellent 
service quality and unbeatable security for 
your data. 

By adopting SAP Business ByDesign 
as a native cloud application, you can 
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entire business from a single, cloud-based 
application. Gain continuous innovation and 
improvements without the expense of a 
costly IT infrastructure. 

End-to-End 
Cloud-based Solution



The Sapphire Difference
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management solution?

At Sapphire our ethos is simple:  
To drive customer success through partnerships, technology and 
innovation. We pride ourselves on our core values of innovation, 
agility, excellence and integrity.
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leading level of service.

Find out for yourself how our clients rate us. View our most recent 
testimonials and case studies at:  www.sapphiresystems.com .



Sapphire provides a range of solutions and services to a variety of industries.  
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Sapphire Systems supports your industry

Chemicals Manufacturing Sport & Leisure Energy

Media & Entertainment Technology Fashion & Apparel �z���N���Ô���8��� �̈8���á�N

Transportation Financial Services  
& Insurance

Pharmaceuticals Travel & Tourism

Food & Beverage Professional Services Wholesale & Distribution Retail



Industry leading enterprise software 
from Sapphire Systems
Sapphire Systems is a leading global provider of cloud and on premise enterprise software delivering 
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with market leading software authors, develops unique customisations, and offers unrivalled customer 
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Latin America and Asia, Sapphire offers 24-hour support and has extensive knowledge and experience 
in helping clients to achieve a measurable return on investment.

For more information visit: www.sapphiresystems.com


